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1. [Ipu3Ha4ven s JOKYMEHTY

[HCTpYKIlif PO TOPSIOK I[OJAaHHS 3BEpPHEHB/CKAapr/mpeTensid (mami — IHCTpyKIis)
BH3HAYAE TIOPSAAOK Ta MOMKIMBI CIOCOOM IIOJaHHS, peecTpanii 3BepHEHB/CKapI/MpeTeHsii
cmoxmBauie g0  TOBAPUCTBA 3 OBEMEXEHOKIO  BIATIOBIZAJIBHICTIO
«BOJIMHLEJIEKTPO3BYT» (masi — TorapucTBO).

2. ITini nokymeHTy

[HCTpYKIliA cHpAMOBaHA Ha JOCATHEHHS HACTYIIHHX Iined 1pum poboti 3i
3BEPHEHHAME/CKapraMu/IIPeTeH31IMH:
- 03HallOMIICHHS CIIOJKHBAYiB 3 MOXKIIUBHMHE 3aco0aMu KoMyHiKani# 3 TosapucTeoM;
- 03HAMOMIICHHS CIIOKHMBAYIB 3 MOPSIKOM IPHHOMY Ta peecTpallil 3BepHEHb/CKapI/IpeTeH3ii;
- BCTAQHOBJIEHHS €IMHUX BUMOT JI0 TPOLIECY PURHSATTA Ta PEECTpallil 3BepHEHb/CKapr/IpeTeHsii
3 ypaxyBaHHSM BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHu, 30kpeMa Ilpasun posmpibnoro puHKy
eJIeKTPUIHOL eHeprii.

3. BuznadeHHs TepMiHiB

3BepHEHHS — 3allUT CIOKHBaYa Ha OTPHMaHHA iH(opManii Ta/abo KOHCYIbTAUIl WOKO
TIOCTaYaHHs eJIeKTPHIHOI €Hepril Ta 0B’ I3aHHUX 3 MOCTAYaHHAM eJIeKTPHIHOI eHeprii MoCIyT;

KOMepHiliHa SAIKICTh HAJAHHS IOCAYT 3 MOCTAYAHHS €JIeKTPHYHOI eHeprii — sSKiCTb
HaJ@aHHA [OCIYT TileH3iaToM CTOXXHBAYeBi, IO Iepentadac JOTPUMAHHA JIIEH3IATOM CTPOKIB
HaIaHHA IIOCIYT, PO3IJIAI 3BEPHEHb CIIOXKMBAUiB, YCTaHOBJIEHHX YMHHAM 3aKOHOJABCTBOM,
30kpeMa IlpaBuiaMu po3piGHOrO PHHKY €JEeKTPHYHOI €HEprii, 3aTBEPPKCHAMH IIOCTAHOBOIO
HKPEKII Bin 14 6Gepesns 2018 poxy Ne 312, KonxekcoMm kKoMepuiHHOTO 00Ky €IeKTPUIHOL
eHeprii, 3arBepmkenuM rnoctanoBoro HKPEKIT Bix 14 Gepesns 2018 poxy Ne 311;

npereH3is - BEMOTa CIIOKHBaya JI0 Cy6’e€KTa po3piGHOro PUHKY eNeKTPHIHOI eHepril
IIPO YCYHEHHs MOPYIIEHb YMOB BiIIIOBIZHOIO JOrOBOPY, ¥ TOMY UHCHI IIOXO SKOCTI HOCIYT 3
MOCTAYaHHS EIeKTPHYHOI €HEpril, Ta IpO BiINIKOAYBaHHSA 30HTKiB, 3aBIAHHX YYACHUKOM
PO3Ipi6HOTO PUHKY €NeKTPHYHOI eHeprii BHACIIIOK TaKKX OPYIIEHB;

CcKapra - BHpPaXKeHe CIOXKHUBAYEM Yy IHCBMOBIH, eNeKkTpoHHiH abo ycHi# Qopmi
HE3aJOBOJEHHA IOAO IIOCTadaHHs eNeKTpH4YHOI eHeprii Ta/abo HajaHHA IIOB A3aHHX 3
HOCTaYaHHsIM €JIEeKTPHYHOI eHeprii IOocIyr 3 BMMOIOK IMOHOBJIEHHS HOTO NpaB, MOPYIICHHX
mistMu (6e3/isIBHICTIO) BiOMOBIAHOrO yY9acHHKa PO3APIOHOTO PHHKY €NEKTPUYHOI eHeprii, a
TAKOK 3aXHCTY 3aKOHHUX IHTEPECIB.

4, 3aranbHi M0JIOKEHHSA

[HCTpYKIliA — e KOMIUIeKC OGOB’S3KOBHMX IUI1 BHKOHaHHA IPaBHJ Ta 3axOiB,
CIIpsAMOBaHHX Ha 3abesnedenHs eeKTHBHOI Ta mposopoi poGoru mimposainise Tosapuctea 3i
3BepHEHHAMH croxuBadiB. Jliss [HCTPYKIl MOMMPIOEThCS HA CHIBPOOITHUKIB BEIX MiAPO3ALIIE
ToBapucTBa, 3aiSHUX B poreci poBOTH 31 3BepHEHHAMH CTIOKHBaYiB.

B poGoTi 31 3BepHEeHHAME TOBapHCTBO KEPYETHCS:

» 3akoHOM YKpaiau «[Ipo pHHOK eTeKTPHIHOI eHepriin;

*» 3akoHOM YKpaiHu «[Ipo 3BepHEHHS TPOMAJISIH Y,

» 3akonoM Ykpainu «[Ipo Indopmariron;

» 3akonoM Ykpainu «IIpo 3axXucT IpaB CIOKHBATIBY;

« [IpaBuIaMy PO3APIOHOrO PHHKY €IEeKTPHYHOI eHeprii, 3aTeepkennmu noctanoBoro HKPEKII
Bix 14 6epeznst 2018 poxy Ne 312;

» KojexcoM koMepIiitHoro o6miky enekTpudHoi eHeprii, 3aTBepmukenum nocranosoo HKPEKII
Bix 14 Gepezns 2018 poxy Ne 311;



» TlopsmkoM 3abe3redeHHs CTAHIAPTIB SKOCTI €IeKTPONOCTAYaHHSA Ta HaJaHHA KOMIEHCAIl
CIIOYKMBAYAM 3a IX HEIOTpHMaHHs, 3arBepmkennM noctanoBoro HKPEKII six 12 gepsus 2018
poky Ne 375.

5. 3araJibHi NPHANHEIE PoOOTH 3i 3BepHEHHAMH CI0KHBAYIB

o dikcaris Ta peecTpallis BCiX 3BepHEHD B €AWHOMY iHQOpMaliHHOMY CepeIoBHII;

+ OmepaTHBHICT PO3IJISAY Ta HAJAHHS BIIIOBII B MAKCHMAILHO KOPOTKI TEPMiHH,

» SkicTb Ta OO’EKTHBHICTH — BIANOBIAP MNOBHHHA OyTH BHYEPITHOIO, JOCTOBIPHOIO, HE
JOITYCKATH TOABIMHOro TIyMaueHHs Ta MICTHTH B cobi iHdopMarlito, fKka BimIoBigae MiCHOCTI
Ta HE CYIEPEeYrTh BUMOraM YHHHOTO 3aKOHOAaBCTBA.

6. Cnoco0n HaJaHHA 3BepHEHb/cKapr/mpeTensiii Ha aapecy ToBapucrsa

CrioxuBaY MOXKE IIOJATH 3BEPHEHHS/CKApry/mpeTenH3io Oyab-aKUM 3pYYHHM CII0COO0M
(YyCHO, TTHCHMOBO, IIUIAXOM HAJICHJIAHHS €IeKTPOHHOIO JHCTa Y TOBIIOMIIEHHS 3a JOIOMOTOIO
ocobmcToro Kabimery) mpu ocofucromy BimeimyBaHHI mimpo3minie  TomapucTBa UM
CKOPHCTABLINCEH OJJHHM i3 CEPBICIB 3a04HOI0 00CITYTrOBYBaHHS.

Vcui 3BepHenns /ckapra/nperensii MoxyTs OyTH HaxaHi 10:
- KOJ — IIEHTPY 3a €NMHUM Oe3KOmTOBHIM HoMepoM Tenedony 0 800 300 521;
- TeHTpy 06cIyroByBanHs KiienTiB ToBaprcTBa IIpH 3/ilCHEHHI 0COOUCTOTO Bi3HTY,
- mpH ocobrcToMy mpuitoMi mocagoBux oci6 TosapucTea.

ITrcnMoBi 3BepHenHsA/cKapra/nperensii MoKy TL OyTH HaJaHi IUIAXOM:
- HAJICHJIAHHS JUCTIB 3a JIOTOMOr0I0 3ac00iB MOIITOBOTO 3B’ 3Ky Ha aapecy 10BapuCTBa;
- ocobucroi mepenayi npu BinsixyBanHi LlenTpy o6ciyroByBaHHd KIi€HTIB ToBapuCcTBa;
- HajCHWTAHHS 3BEPHEHHA Ha eleKTpoHHY anpecy TomapucrtBa (office@elektro.volyn.ua)
3aco0aMH eIeKTPOHHO] ITOIITH.

E/iekTpoHHI 3BepHEHHSA HAIAKTHCH MIIIXOM:
- HaJCHJIAHHS TIOBIJOMIIEHD 34 JOIIOMOTO0 0COOHCTOrO KabiHeTy CIIOKHBAYa;
- 33 JOmOMOror MobimsHOro momatky EnergyOnline, mo mMoxHa 3aBanTaxxuTd Ha Google Play:
https://play.google.com/store/apps/details?id=com.energyonline.

7. PeecTpanisi 3BepHEeHL/CKapr/mpeTeH3ii

Vi 3BepHEHHS/CKapri/IpeTensii peecTpyloThesa ToBapHCTBOM 3riIHO 3 OPraHi3oBaHUM Y
ToBapHCTBi MOPAIKOM peecTpanil 3BepHEHb KILEHTIB, AK OTPHMaHi:

- SIKIIIO BiATIOBiIHE 3BepHEHHS/CKapra/IpeTeHsis noaane B ycHii gopmi (3acobamu TeneoHHOTO
3B’ a3Ky a6o B odici ygacHuKa po3ApiGHOro pUHKY) - y €Hb Horo (1) OTpUMAaHHS;

-y poboumit JeHb OTPUMAHHS 3BEPHEHHS/CKApru/lpeTeHsii - AKIIO  BiAMOBIXHE
3BepHEHHs/CKapra/peTen3is MOaHo Y MHCEMOBIH Gopmi (y TOMY 9HCII eIeKTPOHHOIO HOMITO)
Ta OTPHMaHE YYaCHHKOM pO3MpiOHOr0 PHHKY 3a 1 roMHY [0 3aBEpIIEHHs po6090ro JiHs. SKmIo
3BEpHEHHS/CKapra/IpeTensis OTpUMaHi MeHIIe HiX 3a | TOMMHY 0 3aKiHYEeHHsS — HE II3HIiIIe
HACTYIHOro pododoro JAHS.

Bimnoeigno mo crarti 8 3axkony VYxkpainum «[Ipo 3BepHeHHs IpOMajsgH» ITHCBMOBE
3BepHEHHS 0e3 3a3HAYCHHS MICIl MPOKHBAHHSA, HE MiMHCaHE aBTOPOM (ABTOPAaMH), a TaKOXK
TaKe, 3 SKOTO HEMOJKIMBO BCTAHOBHTH aBTOPCTBO, BH3HAECTBCA AHOHIMHMM 1 PO3INIALY HE
iasrae.

TTOBTOPHI 3BEpHEHHS HE PO3TVIANAIOTECA ONHHM i THM )K€ OPraHoM Bijl OJHOTO i TOTO X
rpoMajsHHHA 3 OIHOTO i TOrO J NHTaHHs, SKIIO IEPIIe BHPIIEHO MO CYTi, a TaKoX Ti
3BepHEHHS, TEPMIiHH PO3MIIAAY SKMX nepenbaueHo crarrero 17 mporo 3akoHy Ykpainu «IIpo
3BEpHEHHS IPOMAJAH Ta 3BEPHEHHS 0ci6, BU3HAHHX CyJIOM HEIi€3IaTHUMH.



PimreHHs mpo IpHUITHHEHHS PO3IJIALY TaKoTo 3BEpHEHHS NpHiiMae kepiBHUK ToBapucTBa,
TIpO IO TTOBITOMIIAETECS 0c001, IKa MoAana 3BEPHEHHS.

IMpencrapuuk ToBapucTBa, KWl 3MIMCHIOE PEECTPALil0 3BEPHEHH:/CKaprH/MpeTeHsii,
30008’ g3aHMH, 33 OaKaHHIM CIIOJKHBAYA, TOBIJIOMHTH IIPO IIPUCBOEHHS PEECTPAIIIHOIO HOMEPY
3BEPHEHHS [IUITXOM:!

- IIOBiZIOMJIEHHS PEECTPAIlifHOTO HOMEpPY 3BepHEHHS/CKapTi/IpeTeH3ii croxuBaqy
[pH OCOOUCTOMY HaJAHHI 3BEPHEHHS CIIOKUBAYEM Bifpasy Iicid peecTpanii;

- HaJaHHS eJIEKTPOHHOIO JIACTa Ha eIEKTPOHHY apecy CIIOKHBaAya;
- YCHOTO ITOBIIOMIICHHS IIpH 3AiHCHEHH] Teae()OHHOro A3BIHKA.



